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Learning Objectives

 Epic Premium Fields

 Key Configuration Areas

> Transactions

> Interface

> Policy Types

> Activities

> Attachment Folders

 Account, User & Workflow Utilization Decisions  



Epic Premium Fields

> Policy and Line

> Billed
• Cannot edit

• Updated by invoicing if configured

• including DBCD and ADI

> Annualized
• Calculated field

• Can restrict from editing

• Invoicing if configured

> Estimated
• Can be manually entered

• Can be updated by download at policy, line or both

• Invoicing does not effect estimated prem.

> Downloaded (@ Policy Only)
• Cannot edit

• Updated by policy download only

Decide where and how your premiums and 

commissions will be entered, updated and 

reported on.

Make sure those fields are visible in 

everyone’s policy list view !



Key Configuration Areas – Transactions 

 Transaction Code Configuration

> Can update Billed or Annualized but not Estimated

> Depending on invoicing @ Policy or Line

> Policy Estimated checkbox only defaults into transaction, not 

reverse.

> Use separate transaction codes for DB and AB.

> Epic 2020 added additional choices to the Annualized options 

to more granularly control the way this field is calculated.

> Applied Epic 2020 General Release Training titled 

“CALCULATE AND STORE ANNUALIZED PREMIUM FOR 

MULTI-YEAR AND SHORT-TERM POLICIES”. 



Key Configuration Areas - Interface

 Interface configuration

> Policy Download

• Updates Downloaded Premium @ Policy, Line or Both

• Update Premium @ Estimated, Annualized or Both

• Option for Annualized Calculation

> Direct Bill & ADI

• Can Update Premium/Commission

• Transaction can be added to the Policy or Line

• Updates based on transaction code configuration

These options are set for each download partner but may be copied from one to 

another.



Key Configuration Areas - Interface

 Policy Download



Key Configuration Areas - Interface

 Direct Bill Commission Download



Configuration Cont.

 Policy Types

 Activities & Events

 Attachments

 User Defaults



Account, User & Workflow Utilization Decisions  

 Naming Conventions

 Association – Access

 List Views (Columns & Filters)



Utilities

 Commission/Premium Calculations

> Utility to roll up the Line premium and commissions into the policy fields

> Sums the estimated line prem. & comm. and populates the policy level 

estimated fields.

 Move Attachments

> Use to reduce or simplify Attachment Folders

> The Move Attachments utility enables you to move attachments in bulk to 

another folder that meet the selected criteria



Summary

 Before making any key configuration changes, consider the following:

> If there is a compelling reason to change key configuration. Consider the 

following prior to implementation:

> Discuss changes and implication with Applied Support

> Engage with the Applied Community & Applied Client Network Forums

> Test changed in a Demo or Test environment

> Assess security implications

> Communicate and solicit feedback from all stakeholders

> Document the decision and configuration changes

> Access the impact of workflows and rewrite when necessary

> Inactivate old codes



Additional Resources

 Other Applied.Net 2020 Sessions

> “Applied Epic Tips & Techniques Part 2: Administration”

> “Expert Panel: Optimizing Applied Epic”

> “Get the Book of Business Report You Need in Applied Epic”

 Epic Help (F1)

> “Premium Fields: Definitions and Calculations”

> “Commission/Premium Calculations Configuration”

 Applied Client Network Webinars

> “Configuring Applied Epic for Consistency and Efficiency for Your Servicing Staff”

> “Managing Configuration in Applied Epic – Operations”

 Applied Community Epic Product Webinars

> “Premium Fields”  



Thank you!

Help to improve future Applied Net content 

by rating this session and completing the 

survey via the mobile app.


